
Rugby World Cup 2011
NEW ZEALAND
09 September - 23 october

Fully escorted tours



Date	 Match	 Pool	 Match	 Location	 Venue

Fri September 9	 1	 A	 New Zealand V Tonga	 Auckland	E den Park

Sat September 10	 2	B	  Scotland V Play-off Winner	 Invercargill	R ugby Park

Sat September 10	 3	 D	 Fiji V Namibia	R otorua	R otorua International Stadium

Sat September 10	 4	 A	 France V Asia 1	 Auckland	 North Harbour Stadium

Sat September 10	 5	B	  Argentina V England	C hristchurch	 Stadium Christchurch

Sun September 11	 6	C	  Australia V Italy	C hristchurch	 Stadium Christchurch

Sun September 11	 7	C	  Ireland V USA	 New Plymouth	 Stadium Taranaki

Sun September 11	 8	 D	 South Africa V Wales	 Wellington	 Wellington Regional Stadium

Wed September 14	 9	 D	 Samoa V Namibia	R otorua	R otorua International Stadium

Wed September 14	 10	 A	T onga V Canada	 Whangarei	 Northland Events Centre

Wed September 14	 11	B	  Scotland V Georgia	 Dunedin	C arisbrook Stadium

Thu September 15	 12	C	R  ussia V USA	 New Plymouth	 Stadium Taranaki

Fri September 16	 13	 A	 New Zealand V Asia 1	 Hamilton	 Waikato Stadium

Sat September 17	 14	B	  Argentina V Play-off Winner	 Invercargill	R ugby Park Stadium

Sat September 17	 15	 D	 South Africa V Fiji	 Wellington	 Wellington Regional Stadium

Sat September 17	 16	C	  Australia V Ireland	 Auckland	E den Park

Sun September 18	 17	 D	 Wales V Samoa	 Hamilton	 Waikato Stadium

Sun September 18	 18	B	E  ngland V Georgia	C hristchurch	 Stadium Christchurch

Sun September 18	 19	 A	 France V Canada	 Napier	M cLean Park

Tue September 20	 20	C	  Italy V Russia	 Nelson	T rafalgar Park

Wed September 21	 21	 A	T onga V Asia 1	 Whangarei	 Northland Events Centre

Thu September 22	 22	 D	 South Africa V Namibia	 Auckland	 North Harbour Stadium

Fri September 23	 23	C	  Australia V USA	 Wellington	 Wellington Regional Stadium

Sat September 24	 24	B	E  ngland V Play-off Winner	 Dunedin	C arisbrook Stadium

Sat September 24	 25	 A	 New Zealand V France	 Auckland	E den Park

Sun September 25	 26	 D	 Fiji V Samoa	 Auckland	E den Park

Sun September 25	 27	C	  Ireland V Russia	R otorua	R otorua International Stadium

Sun September 25	 28	B	  Argentina V Scotland	C hristchurch	 Stadium Christchurch

Mon September 25	 29	 D	 Wales V Namibia	 New Plymouth	 Stadium Taranaki

Tue September 26	 30	 A	C anada V Asia 1	 Napier	M cLean Park

Tue September 26	 31	C	  Italy V USA	 Nelson	T rafalgar Park

Wed September 27	 32	B	  Georgia V Play-off Winner	P almerston North	 Arena Manawatu

Fri September 30	 33	 D	 South Africa V Samoa	 Auckland	 North Harbour Stadium

Sat October 1	 34	C	  Australia V Russia	C hristchurch	 Stadium Christchurch

Sat October 1	 35	 A	 France V Tonga	 Wellington	 Wellington Regional Stadium

Sat October 1	 36	B	E  ngland V Scotland	 Auckland	E den Park

Sun October 2	 37	B	  Argentina V Georgia	P almerston North	 Arena Manawatu

Sun October 2	 38	 A	 New Zealand V Canada	 Wellington	 Wellington Regional Stadium

Sun October 2	 39	 D	 Wales V Fiji	 Hamilton	 Waikato Stadium

Sun October 2	 40	C	  Ireland V Italy	 Dunedin	C arisbrook Stadium

Sat October 8	 41		  QF1: W Pool C  V RU Pool D	 Wellington	 Wellington Regional Stadium

Sat October 8	 42		  QF2: W Pool B V RU Pool A	C hristchurch	 Stadium Christchurch

Sun October 9	 43		  QF3: W Pool D V RU Pool C	 Wellington	 Wellington Regional Stadium

Sun October 9	 44		  QF4: W Pool A V RU Pool B	C hristchurch	 Stadium Christchurch

Sat October 15	 45		  SF1: W QF1 V W QF2	 Auckland	E den Park

Sun October 16	 46		  SF1: W QF3 V W QF4	 Auckland	E den Park

Fri October 21	 47		B  ronze Final	 Auckland	E den Park

Sat October 22	 48		  Final	 Auckland	E den Park

Rugby World Cup 2011 Match Schedule



Sit back and enjoy the 
ride on one of these 
amazing tours as you 
experience Rugby World 
Cup 2011, New Zealand

THE DRAW
 pOOL a pOOL B pOOL C pOOL D 

 New Zealand Argentina australia South Africa

 France england Ireland Wales

 tonga Scotland Italy Fiji

 canada Georgia russia Samoa

 Asia 1 playoff Winner USA Namibia

Total Sports Travel is giving rugby fans the opportunity to 
experience Rugby World Cup 2011 with these amazing escorted 
tours. they offer you the experience of a lifetime as you see the very 
best of New Zealand. 

the tours have been developed so that you experience the buzz of 
rugby World cup 2011 and the culture and lifestyle that is truly unique 
to New Zealand. With day trips and tours to various sites including 
traditional maori settlements and other places of cultural significance, 
this will be the opportunity of a lifetime.

In between experiencing the culture and scenery of New Zealand, 
rugby World cup 2011 will get your adrenalin pumping with 48 
matches being played over a 45 day period. With Australia featuring 
prominently in a selection of the tours.

In a country like New Zealand where rugby is worshipped like a religion 
this will be one of biggest events ever staged. With 13 venues across 
both the north and south islands hosting matches.

 
rugby World cup 2011, it’s the only rugby worth mentioning. 
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For and up to date quotation email trevor@sbyphuket.com



•	 Accommodation	in	3-4	star	hotels	as	per	itinerary

•	 Domestic	airfares	as	stated	in	itinerary

•	 All	transport	&	touring	as	per	itinerary

•	 Breakfast	Daily	&	Selected	meals

•	 Reserved	seating	for	the	above	matches	based	

 on category c tickets (Upgrades available)

•	 Lanarch	Castle	Tour

•	 Royal	Albatross	Centre

•	 Penguin	Place	Conservation	Reserve

•	 Interterminal	Ferry	across	Cook	Strait

•	 Welcome	Drinks	in	Christchurch

•	 Half	Day	Winery	Tour

•	 Whale	watching	in	Kaikoura

•	 TranzAlpine	Train	Tour	Christchurch	to	Arthurs	Pass

•	 Milford	Sound	Cruise

•	 Cape	Kidnappers	Gannet	Colony	Tour

•	 Maori	Cultural	Show	&	Hangi

•	 Waitomo	Caves	Tour

•	 Longlands	Dairy	Farm

•	 Otamatea	Kauri	&	Pioneer	Museum

•	 Keri	Keri	Stone	House	visit

•	 Hole	In	The	Rock	Cruise

•	 Waitangi	Treaty	House	Visit

•	 Tour Highlight tour Dinner hosted by Australian 

 rugby celebrities

•	 Total	Sports	Travel	Merchandise	Kit

•	 Total	Sports	Travel	tour	escort	throughout	your	time	on	tour

Grand Tour

Inclusions

Matches Date
Argentina v england 10 September 2011
Australia v Italy 11 September 2011
Scotland v Georgia 14 September 2011
Australia v Ireland 17 September 2011
Australia v U.S.A 23 September 2011
Australia v russia 01 october 2011
quarter-final 1 08 october 2011
quarter-final 3 09 october 2011
semi-final 1 15 october 2011

semi-final 2 16 october 2011
bronze Final 21 october 2011
Final 23 october 2011

Optional Matches
Matches Date
New Zealand v Asia  16 September 2011
Wales v Samoa 11 September 2011
canada v Asia 14 September 2011

46 DAy GRAND TOuR 
09 September to 24 october 2011
Matches Included

 

*Booking	Terns	&	Conditions	apply

priced from:

based on twin share
Single price: $29,884*

$20,794*

For and up to date quotation email trevor@sbyphuket.com



Day 1 Friday 09 September
on arrival in christchurch transfer to your hotel 
for the next 3 nights. 
Welcome drinks in the evening.

Day 2 Saturday 10 September - GaME DaY
morning free to get acquainted with christchurch. 
this afternoon take an easy walk to Stadium 
christchurch for the Argentina V england match.

Day 3 Sunday 11 September - GaME DaY
morning free in christchurch. this afternoon take 
an easy walk to Stadium christchurch for the 
Australia V Italy match.

Day 4 monday 12 September
this morning depart by coach for Dunedin, 
stopping at moeraki for a short walk through 
regenerating native shrubland and along the 
beach to see the moeraki boulders, a geological 
curiosity formed on the sea floor some 60 million 
years ago. After, travel to Dunedin, a quaint city 
with many historic buildings.  check into your 
hotel for the next 3 nights.

Day 5 tuesday 13 September
today enjoy an excursion to the otago peninsula. 
First travel to Larnach castle. enjoy a tour of the 
castle, with its magnificent architecture, antiques 
and breathtaking views. continue to otago Heads 
to visit the royal Albatross centre, the only 
mainland colony in the world where the northern 
royal albatross can be viewed in their natural 
habitat and close to civilization. After, re-board 
the coach and transfer to penguin place.  Visit 
the penguin place conservation reserve, home 
of the Yellow-eyed penguin, the world’s most 
endangered penguin. 

Day 6 Wednesday 14 September - GaME DaY
this morning is free to discover the Scottish town 
of Dunedin. this afternoon transfer to carisbrook 
park (known as the House of pain) for the 
Scotland V Georgia match.

Day 7 thursday 15 September
the morning is free in Dunedin before an 
afternoon flight to Auckland. on arrival transfer 
to your hotel for the next 4 nights.

Day 8 Friday 16 September - GaME DaY
You can spend the day in Auckland; altenatively 
there will be a coach making the one and a half 
hour drive to Hamilton for the NZ V Asia 1 match. 
return to Auckland after the match.  
**there will be an additional cost of $140
per match ticket should you wish to attend 
this game.

Day 9 Saturday 17th September - GaME DaY
the morning is free in Auckland to enjoy the best 
of the harbour city. In the afternoon transfer to 
eden park for the Australia v Ireland match.

Day 10 Sunday 18th September - GaME DaY
After breakfast transfer by coach to Hamilton. 
optional afternoon transfer to Waikato Stadium 
for the Wales V Samoa match**.
**there will be an additional cost of $60 
per match ticket should you wish to attend 
this game.

Day 11 monday 19th September
this morning leave Auckland by private coach 
to	Waitomo	in	the	King	Country.	Here,	visit	
the Waitomo caves with their fascinating 
limestone formations. check in to chateau at 
mount ruapehu for 2 nights.

Day 12 tuesday 20th September
Spend a full day at leisure in the tongariro 
National park, where you can enjoy one 
of the many great walks in the area.  With 
approximately 30% of the region designated 
National park or conservation reserve, 
there’s ample opportunity to get away from 
it all walking in pristine native forests. one 
of the best one day walks in the country is 
the traverse of mount tongariro (known as 
the tongariro crossing).  there are also many 
easy, short walks to spectacular waterfalls 
and fascinating volcanic features through a 
variety of landscapes, from open herb fields to 
magnificent podocarp forests.  Walk brochures 
are available from the Whakapapa Visitor 
centre.

Day 13 Wednesday 21st September
today continue to Wanganui for 1 night, 
known for it’s maori culture and heritage.

Day 14 thursday 22nd September
today take a coach to Wellington following 
the	idyllic	Kapiti	Coast	to	Wellington	city,	New	
Zealand’s capital. check into hotel for the 
next 3 nights.

Day 15 Friday 23rd September - GaME DaY
morning at leisure to discover Wellington. In 
the afternoon transfer to Westpac stadium for 
the Australia V USA match.

Day 16 Saturday 24th September 
Free day in Wellington to enjoy the nations 
capital.  

Day 17 Sunday 25th September
After checking out of the hotel transfer to the 
ferry terminal to board the interterminal ferry 
to cross the cook Strait to picton. on arrival in 
picton transfer to Nelson for 3 nights.

Day 18 monday 26th September
today enjoy a half day tour to one of 
marlbourough’s most famous wineries, the 
Waimea plains Winery.

Day 19 tuesday 27th September - GaME DaY
morning free.  there is an option to see the 
canada V Asia 1 match including transfers.
**there will be an additional cost of $50
per match ticket should you wish to attend 
this game.

Day 20 Wednesday 28th September
check out of the hotel and continue to 
christchurch. today, take in a Whale Watching 
excursion (weather permitting).  check in to the 
christchurch hotel for 4 nights.

Day 21 thursday 29th September
Full day tranzAlpine train tour from christchurch 
to Arthurs pass.

Day 22 Friday 30th September
Free day in christchurch to relax or take in an 
optional tour.

Day 23 Saturday 1st october - GaME DaY
morning free before transferring to Stadium 
christchurch for the Australia V russia match.

Day 24 Sunday 2nd october 
this morning depart for mount cook, stopping 
at Lake tekapo, a turquoise glacial lake. there 
is an opportunity stop by the  lake’s edge to 
look at the lovely simple stone church of the 
Good Shepherd and nearby, the bronze sheep 
dog.  Later, continue travelling south to the most 
southern tip of Lake pukaki, before following the 
shoreline to mt cook Village.

Day 25 monday 3rd october
this morning depart mt cook and head
to Queenstown.

Day 26 tuesday 4th october
Free day to explore Queenstown or take in 
an optional tour.  Why not take a ride on the 
Shotover Jet?

Day 27 Wednesday 5th october
A memorable day! Depart Queenstown for a day 
of unsurpassed scenery, beginning with a drive 
along the shores of Lake Wakatipu. continue 
through lush farmlands to te Anau, the Gateway 
to the Fiordland National park. travel on through 
the beech forests of the eglinton Valley before 
entering the Hollyford Valley, and descending 
through the Homer tunnel into milford Sound. 
there is plenty of time for photo stops and short 
walks along the way. on arrival, enjoy a one and 
a half hour cruise on milford Sound, including 
the hidden mouth of the Sound, towering 
mitre peak and the cascading Stirling Falls. 
An informative and interesting commentary is 
provided throughout the cruise with a buffet 
lunch included on board. At the end of the cruise, 
transfer back to Queenstown.

Grand Tour

46 DAy GRAND TOuR 
09 September to 24 october 2011

 

*Booking	Terns	&	Conditions	applyFor and up to date quotation email trevor@sbyphuket.com



Day 28 thursday 6th october
Free morning in Queenstown before an afternoon 
flight to Wellington for 4 nights.

Day 29 Friday 7th october
Free day to explore Wellington, or take in an 
optional tour.

Day 30 Saturday 8th october - GaME DaY
today is quarter-final 1.  transfers to and from 
the match are included.

Day 31 Sunday 9th october - GaME DaY
today is quarter-final 3.  transfers to and from 
the match are included.

Day 32 monday 10th october
this morning depart for Napier. A stop can 
be made at the mt bruce Wildlife centre (at 
own expense). the reserve forms part of the 
once magnificent Forty mile bush. the mount 
bruce National Wildlife centre offers a unique 
opportunity to see examples of New Zealand’s 
threatened and endangered wildlife and learn 
about wildlife conservation.

Day 33 tuesday 11th october
Today	enjoy	a	full	day	tour	to	Cape	Kidnappers	
visiting some of Hawks bays famous wineries on 
the way back to the hotel.

Day 34 Wednesday 12th october
this morning depart the hotel for the journey to 
rotorua travelling northwest on State Highway 
5 across the fertile esk Valley and across the 
forested pumice land to taupo, a township 
located on the edge of Lake taupo. In taupo 
see the pounding Huka Falls, hukanui in maori 
meaning a “great body of spray”. See the waters 
of the Waikato river forced through a narrow gap 
between rocks at great force. time permitting, 
visit the craters of the moon for a walk through 
the eerie moonscape of boiling mud and hot 
steam (small donation required). then travel 
through plantations of pine forest to rotorua.

Day 35 thursday 13th october
Free day in rotorua to enjoy one of the many 
additional attractions on offer (optional). this 
evening take in a maori Hangi and cultural 
Show. receive a formal welcome into an ancient 
maori Village and enjoy a maori concert by 
award winning performers, maori weaponery 
demonstration and a traditional hangi dinner.  
Following the evening’s entertainment return 
to the hotel.

Day 36 Friday 14th october
this morning depart rotorua for an easy 1-hour 
drive to matamata. Here visit the Longlands 
Dairy Farm and restaurant for a guided tour of 
the farm and a delicious morning tea. Longlands 
is a working dairy farm, milking cows on some 
of the finest pastoral land in the world. Depart 
Matamata	and	travel	to	Waitomo	in	the	King	
country. Finally today, depart Waitomo before 
continuing to Auckland city and your hotel.

Day 37 Saturday 15th october - GaME DaY
morning free. Afternoon transfer to eden park for 
semi-final 1.

Day 38 Sunday 16th october - GaME DaY
morning free. Afternoon transfer to eden park for 
semi-final 2.

Day 39 monday 17th october
this morning, leave Auckland for the bay of 
Islands. Heading north, cross over the Harbour 
bridge and travel through Auckland’s North Shore 
suburbs, before reaching the beautiful beaches 
of the Hibiscus coast. continue to brynderwyn, 
turn westward onto State Highway 12 and travel 
to	Matakohe.	Here	visit	the	Otamatea	Kauri	and	
pioneer museum to discover the story of the 
magnificent kauri tree, its timber and gum. continue 
to the township of Dargaville and the Waipoua 
Forest, the highlight of a west coast visit. this 
superb forest sanctuary is the largest remnant of a 
once	extensive	Kauri	forest.	Check	into	the	hotel	in	
the bay of Islands for 3 nights.

Day 40 tuesday 18th october
Full day tour in the bay of Islands including 
visiting	the	stone	house	at	Keri	Keri,	Waitangi	
treaty House and a cruise through the hole in the 
rock. enjoy a visit to the Waitangi treaty House 
and Grounds.  the treaty of Waitangi, signed 
in 1840 between maori chiefs and the british 
crown, became the basis for life in New Zealand 
as it is known today.  See the historic treaty 
House, a fully carved maori meeting House, maori 
War canoe and enjoy the extensive grounds.

Day 41 Wednesday 19th october
Free day in the bay of Islands. recommended is 
the Full Day cape reinga tour (optional). this is a 
tour for those who wish to spend time enjoying 
the magnificent natural wonders of the North. be 
over-awed	by	the	grandeur	of	the	mighty	Kauri	
trees, the expanse of Ninety mile beach and the 
mystique of cape reinga.  there are numerous 
stops to take in the scenic highlights and 
activities. Lunch is included during the tour today.   

Day 42 thursday 20th october
today leave the delightful bay of Islands and 
travel to Auckland. tonight enjoy the total Sports 
travel dinner hosted by rugby celebrities.

Day 43 Friday 21st october - GaME DaY
Free day to join in all rugby World cup 2011 
activities down at the Viaduct. evening transfer 
to the bronze Final.

Day 44 Saturday 22nd october
Day at leisure. Why not catch the ferry to 
Devonport for a seafood lunch or take in an 
optional tour?

Day 45 Sunday 23rd october - GaME DaY
rUGbY WorLD cUp 2011 FINAL

Day 46 monday 24th october
transfer to the airport.

Grand Tour

46 DAy GRAND TOuR 
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*Booking	Terns	&	Conditions	applyFor and up to date quotation email trevor@sbyphuket.com



•	 Accommodation	in	3—4	star	hotels
•	 Domestic	Airfares	as	stated	in	itinerary
•	 All	transfers	and	touring	as	per	itinerary
•	 Breakfast	Daily	&	Selected	meals
•	 Reserved	seating	for	the	above	matches	based	on	Category		
 c tickets (Upgrades available)
•	 Lanarch	Castle	Tour
•	 Royal	Albatross	Centre

•	 Penguin	Place	Conservation	Reserve
•	 Waitomo	Caves	Tour
•	 Interterminal	Ferry	across	Cook	Strait
•	 Half	Day	Winery	Tour
•	 Whale	watching	in	Kaikoura
•	 TranzAlpine	Train	Tour	Christchurch	to	Arthurs	Pass
•	 Total	Sports	Travel	Merchandise	Kit
•	 Total	Sports	Travel	tour	escort	throughout	your	time	on	tour

Pool Matches Tour

Inclusions

Matches Date
Argentina v england 10 September 2011
Australia v Italy 11 September 2011
Scotland v Georgia  14 September 2011
Australia v Ireland  17 September 2011
Australia v U.S.A  23 September 2011
Australia v russia 01 october 2011

Matches Date
New Zealand v Asia  16 September 2011
Wales v Samoa 11 September 2011
canada v Asia 14 September 2011

24 DAy POOL MATCHES TOuR 
09 September to 02 october 2011
Matches Included Optional Matches

 

priced from:

based on twin share
Single price: $12,985*

$8,635*

*Booking	Terns	&	Conditions	applyFor and up to date quotation email trevor@sbyphuket.com



Day 1 Friday 09th September
Depart Australia. on arrival in christchurch, 
transfer to your hotel for the next three nights. 
Welcome drinks in the evening.

Day 2 Sat 10th September - GaME DaY
morning free in christchurch. this afternoon 
take an easy walk to Stadium christchurch for 
the Argentina V england match.

Day 3 Sun 11th September - GaME DaY
morning free in christchurch. this afternoon 
take an easy walk to Stadium christchurch for 
the Australia V Italy match.

Day 4 mon 12th September
this morning depart for Dunedin. check into 
your hotel for the next three nights.

Day 5 tuesday 13th September
today enjoy an excursion to the otago 
peninsula. travel to Larnach castle and enjoy 
a tour of the castle, with its magnificent 
architecture, antiques and breathtaking views. 
then continue to otago Heads to visit the 
royal Albatross centre, the only mainland 
colony in the world where the northern royal 
albatross can be viewed in their natural 
habitat and close to civilization. re-board the 
coach and transfer to penguin place.  Visit the 
penguin place conservation reserve, the home 
of the Yellow-eyed penguin, the world’s most 
endangered penguin. 
Day 6 Wednesday 14th September - GaME DaY
the morning free to discover the Scottish town 
of Dunedin.  Why not visit olverston House?  
this afternoon transfer to carisbrook park for 
the Scotland V Georgia match.

Day 7 thursday 15th September
the morning is free in Dunedin before an 
afternoon flight to Auckland. on arrival transfer 
to your hotel for the next 4 nights.

Day 8 Friday 16th September - GaME DaY
Spend the day in Auckland or an optional 
transfer to Hamilton for the NZ V Asia 1 match. 
return to Auckland after the match.  
**there will be an additional cost of $140 
per match ticket.

Day 9 Saturday 17th September - GaME DaY
morning free in Auckland to enjoy the harbour 
city. In the afternoon transfer to eden park for 
the Australia V Ireland match.

Day 10 Sunday 18th September - GaME DaY
After breakfast transfer by coach to Hamilton. 
optional afternoon transfer to Waikato Stadium 
for the Wales V Samoa match.
**there will be an additional cost of $60 per 
match ticket.

Day 11 monday 19th September
this morning leave Auckland by private coach 
to	Waitomo	in	the	King	Country.	Here,	visit	
the Waitomo caves with their fascinating 
limestone formations. check in to chateau at 
mount ruapehu for 2 nights.

Day 12 tuesday 20th September
enjoy the peace and tranquility of tongario 
National park.  Spend a full day at leisure in the 
tongariro National park, where you can enjoy 
one of the many great walks in the area.  With 
approximately 30% of the region designated 
National park or conservation reserve, there's 
ample opportunity to get away from it all 
walking in pristine native forests or high 
country tussock. one of the best one day walks 
is the traverse of mount tongariro (known as 
the tongariro crossing).  there are also many 
easy, short walks to spectacular waterfall 
and fascinating volcanic features through a 
variety of landscapes, from open herb fields to 
magnificent podocarp forest.  Walk brochures 
are available from the Whakapapa Visitor 
centre.

Day 13 Wednesday 21st September
today continue to Wanganui for 1 night. 
Known	for	its	Maori	culture	and	heritage.

Day 14 thursday 22nd September
take a coach to Wellington following the idyllic 
Kapiti	Coast	to	Wellington	city,	New	Zealand’s	
capital. check into hotel for the next 3 nights

Day 15 Friday 23rd September - GaME DaY
morning at leisure to discover Wellington. In the  
afternoon you will transfer to Westpac stadium 
for the Australia V USA match.

Day 16 Saturday 24th September 
Free day in Wellington to enjoy the 
nations capital.

Day 17 Sunday 25th September
After checking out of the hotel transfer to the 
ferry terminal to board the interterminal ferry 
to cross the cook Strait to picton. on arrival in 
picton you will transfer to Nelson for your 3 
night stay.

Day 18 monday 26th September
today enjoy a half day tour to one of 
marlboroughs most famous wineries, 
the Waimea Winery.

Day 19 tuesday 27th September - GaME DaY
morning free.  there is an option to see the 
canada V Asia 1 match including transfers.
**there will be an additional cost of $50 
per match ticket.

Day 20 Wednesday 28th September
check out of the hotel and continue to 
christchurch passing through the beautiful 
seaside	resort	of	Kaikoura.		Today	take	
in a Whale Watching excursion (weather 
permitting). check into the christchurch hotel 
for four nights.

Day 21 thursday 29th September
Full day tranzAlpine train tour from 
christchurch to Arthurs pass.

Day 22 Friday 30th September
Free day in christchurch to relax or take in an 
optional tour.

Day 23 Saturday 1st october - GaME DaY
morning free before transferring to Stadium 
christchurch for the Australia V russia match.

Day 24 Sunday 2nd october 
this morning, depart the hotel and transfer 
to christchurch airport.

Pool Matches Tour
24 DAy POOL MATCHES TOuR 
09 September to 02 october 2011

 

*Booking	Terns	&	Conditions	applyFor and up to date quotation email trevor@sbyphuket.com



•	 Accommodation	in	3-4	star	hotels

•	 Domestic	Airfares	as	stated	in	itinerary	

•	 All	transport	and	touring	as	per	itinerary

•	 Breakfast	Daily	&	Selected	meals

•	 Reserved	seating	for	the	above	matches	based	on	Category		
 c tickets. (Upgrades available)

•	 Milford	Sound	Cruise

•	 Cape	Kidnappers	Gannet	Colony	Tour

•	 Maori	Cultural	Show	and	Hangi

•	 Longlands	Dairy	Farm	Tour
•	 Otamatea	Kauri	&	Pioneer	Museum

•	 Keri	Keri	Stone	House	visit

•	 Hole	In	The	Rock	Cruise

•	 Waitangi	Treaty	House	Visit

•	 Tour	Highlight	-	Tour	Dinner	hosted	by	Australian	
 rugby celebrities

•	 Total	Sports	Travel	Merchandise	Kit

•	 Total	Sports	Travel	tour	escort	throughout	your	time	on	tour

Bonanza Tour

Inclusions

Matches Included
Matches Date
Australia v russia 01 october 2011
quarter-final 1 08 october 2011
quarter-final 3 09 october 2011
semi-final 1 15 october 2011
semi-final 2 16 october 2011
bronze Final 21 october 2011
Final 23 october 2011

25 Day Bonanza Tour
30 September to 24 october 2011

 

priced from:

based on twin share
Single price: $18,020*

$12,982*

*Booking	Terns	&	Conditions	applyFor and up to date quotation email trevor@sbyphuket.com



Day 1 Friday 30th September
Arrive into christchurch and transfer to the hotel.  
rest of the day is free.

Day 2 Saturday 1st october - GaME DaY
the morning is free before transferring to Stadium 
christchurch for the Australia V russia match.

Day 3 Sunday 2nd october 
this morning depart for mount cook, stopping at 
Lake tekapo, a turquoise glacial lake.
there is an opportunity to stop at the lake’s edge 
to look at the lovely simple stone church of the 
Good Shepherd and nearby, the bronze sheep 
dog.  Later, continue travelling south to the most 
southern tip of Lake pukaki, before following the 
shoreline to mt cook Village.

Day 4 monday 3rd october
this morning depart mt cook and head to Queenstown.

Day 5 tuesday 4th october
Free day to explore Queenstown or take in an optional 
tour.  Why not take a ride on the Shotover Jet?

Day 6 Wednesday 5th october
A memorable day! Depart Queenstown for a day of 
unsurpassed scenery, beginning with a drive along 
the shores of Lake Wakatipu. continue through lush 
farmlands to te Anau, the Gateway to the Fiordland 
National park. travel on through the beech forests 
of the eglinton Valley before entering the Hollyford 
Valley, and descending through the Homer tunnel 
into milford Sound. there is plenty of time for 
photo stops and short walks along the way. on 
arrival, enjoy a one and a half hour cruise on milford 
Sound, including the hidden mouth of the Sound, 
towering mitre peak and the cascading Stirling 
Falls. An informative and interesting commentary is 
provided throughout the cruise with a buffet lunch 
included on board. At the end of the cruise, transfer 
to Queenstown.

Day 7 thursday 6th october
Free morning in Queenstown before an afternoon 
flight to Wellington for 4 nights.

Day 8 Friday 7th october
Free day to explore Wellington or take in an 
optional tour.

Day 9 Saturday 8th october - GaME DaY
today is quarter-final 1. transfers to and from the 
match are included.

Day 10 Sunday 9th october - GaME DaY
today is quarter-final 2.  transfers to and from the 
match are included.

Day 11 monday 10th october
this morning depart for Napier. A stop can be made 
at the mt bruce Wildlife centre (at own expense). 
the reserve forms part of the once magnificent 

Forty mile bush. the mount bruce National Wildlife 
centre offers a unique opportunity to see examples 
of New Zealand’s threatened and endangered 
wildlife and learn about wildlife conservation.

Day 12 tuesday 11th october
You will be collected from your hotel by Gannet 
Safaris overland tours and enjoy a private tour to 
the	Cape	Kidnappers	Gannet	Colony.
travel by 4-Wheel drive air-conditioned vehicles 
over Summerlee Station to visit the largest 
mainland gannet colony in the world. this three 
hour “no walking” tour takes you to within 5 metres 
of these amazing birds. Whilst ungainly on land, 
gannets are designed for graceful flying and diving 
from great heights into the sea to catch fish. During 
your trip enjoy panoramic view of Hawke’s bay.

Day 13 Wednesday 12th october
this morning depart the hotel for the journey to 
rotorua travelling northwest on State Highway 5 
across the fertile esk Valley and across the forested 
pumice land to taupo, a township located on the 
edge of Lake taupo. In taupo see the pounding 
Huka Falls, hukanui in maori meaning a “great body 
of spray”. See the waters of the Waikato river forced 
through a narrow gap between rocks at great force. 
time permitting visit the craters of the moon for a 
walk through the eerie moonscape of boiling mud 
and hot steam (small donation required). then travel 
through pine forests to rotorua.

Day 14 thursday 13th october
Free day in rotorua to enjoy one of the many 
additional attractions on offer (optional). this 
evening take in a maori Hangi and cultural 
Show. receive a formal welcome into an ancient 
maori Village and enjoy a maori concert by 
award winning performers, maori weaponery 
demonstration and a traditional hangi dinner.  
Following the evening’s entertainment return 
to the hotel.

Day 15 Friday 14th october
this morning depart rotorua for matamata, here 
a visit is made to Longlands Dairy Farm and 
restaurant for a guided tour of the farm and a 
delicious morning tea. Longlands is a working dairy 
farm, milking cows on some of the finest pastoral 
land in the world. After depart matamata and travel 
to	Waitomo	in	the	King	Country.	Depart	Waitomo	to	
Auckland city and your hotel.

Day 16 Saturday 15th october - GaME DaY
morning free. Afternoon transfer to eden park for 
semi-final 1.

Day 17 Sunday 16th october - GaME DaY
morning free. Afternoon transfer to eden park for 
semi-final 2.

Day 18 monday 17th october
this morning, leave Auckland for the bay of 
Islands. Heading north, cross over the Harbour 
bridge and travel through Auckland’s North Shore 
suburbs, before reaching the beautiful beaches 
of the Hibiscus coast. continue to brynderwyn, 
turn westward onto State Highway 12 and travel 
to	Matakohe.	Here	visit	the	Otamatea	Kauri	and	
pioneer museum to discover the story of the 
magnificent kauri tree, its timber and gum. continue 
to the township of Dargaville and the Waipoua 
Forest, the highlight of a west coast visit. this 
superb forest sanctuary is the largest remnant of a 
once	extensive	Kauri	forest.	Check	into	the	hotel	in	
the bay of Islands for 3 nights.

Day 19 tuesday 18th october
Full day tour in the bay of Islands including 
visiting	the	stone	house	at	Keri	Keri,	Waitangi	
treaty House and a cruise through the hole in the 
rock. enjoy a visit to the Waitangi treaty House 
and Grounds.  the treaty of Waitangi, signed 
in 1840 between maori chiefs and the british 
crown, became the basis for life in New Zealand 
as it is known today.  See the historic treaty 
House, a fully carved maori meeting House, maori 
War canoe and enjoy the extensive grounds.

Day 20 Wednesday 19th october
Free day in the bay of Islands. recommended is 
the Full Day cape reinga tour (optional). this is a 
tour for those who wish to spend time enjoying 
the magnificent natural wonders of the North. be 
over-awed	by	the	grandeur	of	the	mighty	Kauri	
trees, the expanse of Ninety mile beach and the 
mystique of cape reinga.  there are numerous 
stops to take in the scenic highlights and 
activities. Lunch is included during the tour today.   

Day 21 thursday 20th october
today leave the delightful bay of Islands and 
travel to Auckland. tonight enjoy the total Sports 
travel dinner hosted by rugby celebrities.

Day 22 Friday 21st october - GaME DaY
Free day to join in all rugby World cup 2011 
activities down at the Viaduct. evening transfer 
to the bronze Final.

Day 23 Saturday 22nd october
Day at leisure. Why not catch the ferry to 
Devonport for a seafood lunch or take in an 
optional tour?

Day 24 Sunday 23rd october - GaME DaY
rUGbY WorLD cUp 2011 FINAL

Day 25 monday 24th october
transfer to the airport.

Bonanza Tour

25 Day Bonanza Tour
30 September to 24 october 2011

 

*Booking	Terns	&	Conditions	apply

For and up to date quotation email trevor@sbyphuket.com



•	 Accommodation	in	3-4	star	hotels

•	 All	transport	and	touring	as	per	itinerary

•	 Breakfast	Daily	&	Selected	meals

•	 Reserved	seating	for	the	above	matches	based	on	category		
 c tickets (Upgrades available)

•	 Cape	Kidnappers	Gannet	Colony	Tour

•	 Longlands	Dairy	Farm	Tour

•	 Maori	Cultural	Show	and	Hangi

•	 Otamatea	Kauri	&	Pioneer	Museum

•	 Keri	Keri	Stone	House	visit

•	 Hole	In	The	Rock	Cruise

•	 Waitangi	Treaty	House	Visit

•	 Tour	Highlight	-	Tour	Dinner	hosted	by	Australian	
 rugby celebrities

•	 Total	Sports	Travel	Merchandise	Kit

•	 Total	Sports	Travel	tour	escort	throughout	your	time	on	tour

All Finals Series Tour

Inclusions

Matches Included
Matches Date
quarter-final 1 08 october 2011
quarter-final 3 09 october 2011
semi-final 1 15 october 2011
semi-final 2  16 october 2011
bronze Final  21 october 2011
Final 23 october 2011

18 Day aLL finaLs series Tour
07 october to 24 october 2011

 

priced from:

based on twin share
Single price: $14,246*

$11,591*

*Booking	Terns	&	Conditions	applyFor and up to date quotation email trevor@sbyphuket.com



Day 1 Friday 7th october
Arrive into Wellington and transfer to the hotel.  
Afternoon free to explore Wellington city.

Day 2 Saturday 8th october - GaME DaY
today is quarter-final 1. transfers to and from 
the match are included.

Day 3 Sunday 9th october - GaME DaY
today is quarter-final 3. transfers to and from
the match are included.

Day 4 monday 10th october
this morning depart for Napier. A stop can be made 
at the mt bruce Wildlife centre (at own expense). 
the reserve forms part of the once magnificent 
Forty mile bush. the mount bruce National Wildlife 
centre offers a unique opportunity to see examples 
of New Zealand’s threatened and endangered 
wildlife and learn about wildlife conservation.

Day 5 tuesday 11th october
You will be collected from your hotel by Gannet 
Safaris overland tours and enjoy a private tour to 
the	Cape	Kidnappers	Gannet	Colony.
travel by 4-Wheel drive air-conditioned vehicles 
over Summerlee Station to visit the largest 
mainland gannet colony in the world. this three 
hour “no walking” tour takes you to within 5 metres 
of these amazing birds. Whilst ungainly on land, 
gannets are designed for graceful flying and diving 
from great heights into the sea to catch fish. During 
your trip enjoy panoramic views of Hawke’s bay.

Day 6 Wednesday 12th october
this morning depart the hotel for the journey to 
rotorua travelling northwest on State Highway 5 
across the fertile esk Valley and across the forested 
pumice land to taupo a township located on the 
edge of Lake taupo. In taupo see the pounding 
Huka Falls, hukanui in maori meaning a “great body 
of spray”. See the waters of the Waikato river forced 
through a narrow gap between rocks at great force. 
time permitting visit the craters of the moon for a 
walk through the eerie moonscape of boiling mud 
and hot steam (small donation required). then travel 
through pine forests to rotorua.

Day 7 thursday 13th october
Free day in rotorua to enjoy one of the many 
additional attractions on offer (optional). this 
evening take in a maori Hangi and cultural 
Show. receive a formal welcome into an ancient 
maori Village and enjoy a maori concert by 
award winning performers, maori weaponery 
demonstration and a traditional hangi dinner.  
Following the evening’s entertainment return 
to your hotel.

Day 8 Friday 14th october
this morning depart rotorua to matamata, Here 
a visit is made to Longlands Dairy Farm and 
restaurant for a guided tour of the farm and a 
delicious morning tea. Longlands is a working dairy 
farm, milking cows on some of the finest pastoral 
land in the world. After your visit depart matamata 
and	travel	to	Waitomo	in	the	King	Country.	Depart	
Waitomo to Auckland city and your hotel.

Day 9 Saturday 15th october - GaME DaY
morning free. Afternoon transfer to eden park 
for semi-final 1.

Day 10 Sunday 16th october - GaME DaY
morning free. Afternoon transfer to eden park 
for semi-final 2.

Day 11 monday 17th october
this morning, leave Auckland for the bay of 
Islands. Heading north, cross over the Harbour 
bridge and travel through Auckland’s North Shore 
suburbs, before reaching the beautiful beaches 
of the Hibiscus coast. continue to brynderwyn, 
turn westward onto State Highway 12 and travel 
to	Matakohe.	Here	visit	the	Otamatea	Kauri	and	
pioneer museum to discover the story of the 
magnificent kauri tree, its timber and gum. continue 
to the township of Dargaville and the Waipoua 
Forest, the highlight of a west coast visit. this 
superb forest sanctuary is the largest remnant of a 
once	extensive	Kauri	forest.	Check	into	the	hotel	in	
the bay of Islands for 3 nights.

Day 12 tuesday 18th october
Full day tour in the bay of Islands including 
visiting	the	stone	house	at	Keri	Keri,	Waitangi	
treaty House and a cruise through the hole in the 
rock. enjoy a visit to the Waitangi treaty House 
and Grounds.  the treaty of Waitangi, signed 
in 1840 between maori chiefs and the british 
crown, became the basis for life in New Zealand 
as it is known today.  See the historic treaty 
House, a fully carved maori meeting House, maori 
War canoe and enjoy the extensive grounds.

Day 13 Wednesday 19th october
Free day in the bay of Islands. recommended is 
the Full Day cape reinga tour (optional). this is a 
tour for those who wish to spend time enjoying 
the magnificent natural wonders of the North. be 
over-awed	by	the	grandeur	of	the	mighty	Kauri	
trees, the expanse of Ninety mile beach and the 
mystique of cape reinga.  there are numerous 
stops to take in the scenic highlights and 
activities. Lunch is included during the tour today.   

Day 14 thursday 20th october
today leave the delightful bay of Islands and 
travel to Auckland. tonight enjoy the total Sports 
travel dinner hosted by rugby celebrities.

Day 15 Friday 21st october - GaME DaY
Free day to join in all rugby World cup 2011 
activities down at the Viaduct. evening transfer 
to the bronze final.

Day 16 Saturday 22nd october
Day at leisure. Why not catch the ferry to 
Devonport for a seafood lunch or take in an 
optional tour?

Day 17 Sunday 23rd october - GaME DaY
rUGbY WorLD cUp 2011 FINAL

Day 18 monday 24th october
transfer to the airport.

18 Day aLL finaLs series Tour
07 october to 24 october 2011

All Finals Series Tour

 

*Booking	Terns	&	Conditions	applyFor and up to date quotation email trevor@sbyphuket.com



•	 Accommodation	in	3—4	star	hotels

•	 All	transport	&	touring	as	per	itinerary

•	 Breakfast	Daily	&	Selected	meals

•	 Reserved	seating	for	the	above	matches	based	

 on category c tickets. (Upgrades available)

•	 Otamatea	Kauri	&	Pioneer	Museum

•	 Keri	Keri	Stone	House	visit

•	 Hole	In	The	Rock	Cruise

•	 Waitangi	Treaty	House	Visit

•	 Tour	Highlight	-	Tour	Dinner	hosted	by	Australian	

 rugby celebrities

•	 Total	Sports	Travel	Merchandise	Kit

•	 Total	Sports	Travel	tour	escort	throughout	your	time	on	tour

The Business End Tour

Inclusions

Matches Included
Matches Date
semi-final 1 15 october 2011
semi-final 2  16 october 2011
bronze Final  21 october 2011
Final 23 october 2011

11 Day Business enD Tour
14 october to 24 october 2011

 

priced from:

based on twin share
Single price: $9,896*

$7,546*

*Booking	Terns	&	Conditions	applyFor and up to date quotation email trevor@sbyphuket.com



Day 1 Friday 14th october
Arrive in Auckland and be transferred to your 
hotel.  Afternoon free to explore Auckland city.

Day 2 Saturday 15th october - GaME DaY
morning free. Afternoon transfer to eden park 
for semi-final 1.

Day 3 Sunday 16th october - GaME DaY
morning free. Afternoon transfer to eden park 
for semi-final 2.

Day 4 monday 17th october
this morning, leave Auckland for the bay of 
Islands. Heading north, cross over the Harbour 
bridge and travel through Auckland’s North Shore 
suburbs, before reaching the beautiful beaches 
of the Hibiscus coast. continue to brynderwyn, 
turn westward onto State Highway 12 and travel 
to	Matakohe.	Here	visit	the	Otamatea	Kauri	and	
pioneer museum to discover the story of the 
magnificent kauri tree, its timber and gum. continue 
to the township of Dargaville and the Waipoua 
Forest, the highlight of a west coast visit. this 
superb forest sanctuary is the largest remnant of a 
once	extensive	Kauri	forest.	Check	into	the	hotel	in	
the bay of Islands for 3 nights.

Day 5 tuesday 18th october
Full day tour in the bay of Islands including 
visiting	the	stone	house	at	Keri	Keri,	Waitangi	
treaty House and a cruise through the hole in the 
rock. enjoy a visit to the Waitangi treaty House 
and Grounds.  the treaty of Waitangi, signed 
in 1840 between maori chiefs and the british 
crown, became the basis for life in New Zealand 
as it is known today.  See the historic treaty 
House, a fully carved maori meeting House, maori 
War canoe and enjoy the extensive grounds.

Day 6 Wednesday 19th october
Free day in the bay of Islands. recommended is 
the Full Day cape reinga tour (optional). this is a 
tour for those who wish to spend time enjoying 
the magnificent natural wonders of the North. be 
over-awed	by	the	grandeur	of	the	mighty	Kauri	
trees, the expanse of Ninety mile beach and the 
mystique of cape reinga.  there are numerous 
stops to take in the scenic highlights and 
activities. Lunch is included during the tour today.   

Day 7 thursday 20th october
today leave the delightful bay of Islands and 
travel to Auckland. tonight enjoy the total Sports 
travel dinner hosted by rugby celebrities.

Day 8 Friday 21st october - GaME DaY
Free day to join in all rugby World cup 2011 
activities down at the Viaduct. evening transfer 
to the bronze Final.

Day 9 Saturday 22nd october
Day at leisure. Why not catch the ferry to 
Devonport for a seafood lunch or take in an 
optional tour?

Day 10 Sunday 23rd october - GaME DaY
rUGbY WorLD cUp 2011 FINAL

Day 11 monday 24th october
transfer to the airport.

11 Day Business enD Tour
14 october to 24 october 2011

The Business End Tour

 

*Booking	Terns	&	Conditions	applyFor and up to date quotation email trevor@sbyphuket.com



ToTaL sporTs TraveL BOOKING	TeRMS	AND	CONDITIONS	(RuGBy	WORLD	CuP	2011)

Please read the Terms and Conditions 
carefully as they incorporate the basis 
upon which bookings are accepted by Total 
Sports Travel. By paying your deposit/
full payment, you will be deemed to have 
understood and accepted these Terms and 
Conditions. Note that the conditions on any 
invoice, flyer, website or electronic product 
are to be used in conjunction with these 
Terms & Conditions.

Responsibility
Total Sports Travel (hereinafter referred to 
as ‘the company’) acts as agent only in the 
arrangement of the flights, tours and other 
travel services requested. the company is not 
a carrier or hotelier and does not own, manage, 
control or operate any transportation vehicle, 
hotel, restaurant or other service (collectively 
called ‘the service suppliers’).
All tickets, coupons, exchange orders, receipts 
and contracts are issued on the basis that the 
passenger’s accept that the service supplier/s 
terms and conditions apply in all circumstances.
the company is not responsible for any injury, 
loss, delay or irregularity, additional expense 
or liability, sickness or death caused to any 
person or property due directly or indirectly 
by the acts, omissions or default, negligent 
or otherwise, of providers of transport, 
accommodation or other services, or by force 
majeure or other events beyond their control 
howsoever caused or arising from but not 
limited to any act, neglect, default or otherwise 
or its servants or agents or resulting directly or 
indirectly from civil disturbance, wars whether 
declared or otherwise, fire, earthquake or 
flood, unusually severe weather, riots, strikes, 
acts of God, incidents of the sea or air, acts of 
government or of any other authorities legally 
elected or de facto, breakdown in machinery 
or equipment, theft, pilferage, epidemic, 
quarantine, medical, customs or other 
regulations, delay or cancellation or changes in 
itinerary or schedules or overbooking, improper 
or insufficient passports or visas or other 
documents.
the company reserves the right to cancel, 
amend or modify any of the arrangements 
contained in the itinerary, or part thereof 
confirmed to the passenger/s. If any further 
services (including optional tours) are arranged 
or provided by the company, it is accepted that 
they are being provided on the same terms 
and conditions as the conditions herein.
the company or supplier reserves the right to 
cancel a departure where minimum passenger 
numbers are required but not achieved or 
in the case of an airline where schedule 
changes or other reason prevent operation 
of their service/s. In such cases a refund may 
be made or an alternative itinerary offered 
to which all or remaining funds paid to the 
company by the passenger/s will be credited. 
the company will not have received payment 
until same is received, deposited and cleared 
with the company’s bankers. this includes 
such air tickets and other documents which 
require issuance by a specific date which 
will be clearly indicated on the company’s 
confirmation and invoice to the passenger/s. 
Failure to provide the company with cleared 
funds by the due date will cause cancellation 
of relevant bookings which may also attract 
cancellation fess which will be due and payable 
to the company by the passenger/s.
the company will be entitled to keep for 
itself any interest on monies paid to it, and 
to disburse such monies at its discretion 
in respect of the services to be provided 
(including forward exchange currency contracts 
taken out by the company).

Bookings & Payment
payment terms for packages will be as 
follows: a deposit of 50% of total package 
price due on booking – 20% of total package 
due 1st october 2010, 20% due 1st march 
2011 and the final 10% due 1st June 2011.

How to Book
contact the company or your licensed AFtA 
travel Agent who will request a reservation 
for you. All reservations are subject to 
availability at the time of booking. Any 
verbal quote given is an estimate only of 
the price which will be subject to advice on 
confirmation of the reservation.

Australian GST
At the time of printing, the Australian 
taxation office considers that international 
travel does not attract GSt, while wholly 
domestic travel to and within Australian 
states and territories does attract GSt and 
such GSt will be shown on the company’s 
invoice. Should the Australian taxation 
office impose or amend GSt conditions, the 
company will be obliged to abide by such 
amended regulations. 

New Zealand GST
All ground content purchased in New Zealand 
includes GSt of 12.5%. Should the New 
Zealand taxation amend GSt conditions, the 
company will be obliged to abide by such 
amendment regulations and this will be 
passed on to clients.

Prices for Travel Arrangements
All travel arrangements booked for the 
passenger/s have been based on costs at the 
time of booking and are subject to change 
in accordance with advice from the service 
suppliers regarding changes to airfares, 
fluctuation of exchange rates, increases 
levied by the service suppliers or variations 
in the itinerary caused by cancellation or 
curtailment of services or rescheduling. the 
passenger agrees to pay any such additional 
charges prior to departure and prior to 
ticketing time limits and travel departure date.

Cancellations and refunds – General
All deposits and further payments are 
non refundable. In no circumstances will 
any monies paid under this Agreement be 
refunded by the company to the passenger. 
It is therefore strongly recommended that 
passengers take out suitable travel insurance 
including a clause covering cancellation 
penalties. passengers will not be entitled 
to a refund for any unused services after 
commencement date of their trip. 

unused Services
Unused vouchers for services that are 
provided as part of the companies package 
are non refundable and not transferable.

Not Included in Tour Price
cost of passports, visas, travel insurance, 
excess baggage, vaccinations, all items not 
specifically mentioned as being included, 
and all items of a personal nature such as 
telephone and other communication costs, 
gratuities (unless specified), meals and 
beverages (unless specified), laundry, etc are 
not included in the tour price.

Passport & Visas 
You must ensure your Australian passport 
has minimum 2 blank pages and a validity of 
six months after your return date to Australia 
and advise us if you wish us to make any 
necessary visa application on your behalf. In 
the event that you are travelling to a country 
or countries which do not require a visa for 
Australian passport holders, you must tell 
us if you have been arrested or convicted 
in respect of any offence or breach of law. 
Non disclosure of this information may lead 
to your being refused entry on arrival in 
certain countries. In that event, we take no 
responsibility whatsoever. If you do not wish 
to disclose such information to us, then you 
must contact the embassy of each country of 
destination and make your own arrangements 
in regard to entry to that country.

Products
Descriptions featured are based on current 
New Zealand hotel guides and information 

provided by hotels and suppliers. Any facilities 
shown as included are subject to change 
without notice at any time. the company has 
made every effort to ensure this information 
is accurate at time of printing. the company 
packages and tickets therein shall not 
be used as competition prizes, or trade 
incentives, nor may they be used in raffles, 
lotteries or draws whether for commercial or 
charitable purposes without the prior written 
authority of the event organiser which may 
withhold such authority at its sole discretion.

Ticket Conditions
•	 Tickets	cannot	be	exchanged	after		 	
 purchase.

•	 Tickets	will	not	be	refunded	under	any		
 circumstances, including but not limited  
 to, the possible non-appearance of any  
 particular person, group or personality  
 expected by the ticket holder, whether  
 expected to enter an event or not and  
 whether advertised or not, or any adverse  
 weather conditions or any circumstances  
 beyond the reasonable control of the  
 event organiser.

•	 The	company	is	not	obliged	to	replace		
 a ticket under any circumstances,   
 including  but not limited to, loss or theft.  
 the event organiser reserves its rights,  
 however,  to replace a ticket which has  
 been lost or stolen and charge a fee for  
 that replacement, in its sole and absolute  
 discretion.

•	 Where	match/event	tickets	are	supplied	to		
 the passenger, the company bears no  
 responsibility for the location of seating  
 within the match/event venue.

•	 Any	Ticket	purchased	and	the	Ticket		
 holder’s entry to and presence at   
 the event is subject to these conditions  
 of sale, and subject to any terms,   
 conditions and limitations of liability   
 imposed by the owners or operators of  
 the venue for which tickets are sold.

•	 Tickets	are	non-transferable	on	the	day	or		
 during the day of presentation.

•	 Tickets	may	not	be	sold,	on-sold,		 	
 exchanged for fee or reward or other  
 valuable consideration or otherwise   
 commercially dealt with. If a ticket has  
 been dealt with in contravention of this  
 condition, the bearer of the ticket   
 will be denied admission.

•	 Tickets	may	not	be	used	for	advertising		
 or other promotional purposes (including  
 prizes, contests orsweepstakes) without  
 the consent or written authority of the  
 event which may withhold such authority  
 at its sole discretion.

•	 Any	authorised	impression	or	map	of		
 the event is provided as a guide only  
 to the approximate locations of seating,  
 viewing areas and other conveniences  
 and attractions around the event may  
 not be drawn to scale. total Sports   
 travel reserves the right to determine  
 actual and final location of and details  
 concerning seating,viewing areas and  
 other conveniences and attractions   
 without notice. natural or other 
 obstructions may impede viewing in some  
 areas and the ticket holder acknowledges  
 and accepts that no reliance is placed on  
 such impression or map of the circuit when  
 purchasing tickets.

Destination Passenger Enquiries
the company makes no representations as 
to the safety, conditions, or other issues that 
may exist at any destination. International 
travel advice can be obtained from various 
sources including local government, 
local consular offices and the Australian 
Department of Foreign Affairs and trade  
(www.smarttraveller.gov.au) events 

the company cannot be responsible or liable 
whatsoever, for the non appearance of any 
individual player or participant. the details of 
the event shown in any material supplied by 
the company are correct at time of printing 
but the customer shall be responsible for 
checking with the event that no alterations 
have been made. the company shall not be 
held liable for any omission by any person 
not employed directly by the company. the 
company has no control over the event and 
does not have any and cannot accept any 
liability for the actions or omissions of the 
organisers or operators of the event or their 
servants, agents or employees. the company 
shall not be liable for any loss, damage 
or expense caused by the cancellation of 
the event because of government action, 
strike, civil commotion or national disaster. 
In no circumstances shall the company be 
liable for any  consequential loss or damage.  
the company give no warranties that the 
event shall take place in the time and place 
stipulated or at all.  the company shall not 
be liable to give any refund in the event 
of the event being cancelled or postponed 
save where the customer has insured 
against cancellation.  the company has no 
responsibility for any property of personal 
effects at the event.

GENERAL INFORMATION
Amendment Fees
An amendment fee of $100 per booking 
per amendment will be charged after the 
originally requested itinerary has been 
confirmed, in addition to any fees imposed 
by the service providers. Amendments 
requested after final payment has been made 
and travel documents have been issued can 
attract additional amendment fees and/or 
cancellation fees as levied by the airlines and 
service providers.

Baggage Allowance
baggage allowances are as per airline 
regulation and will either be by weight and/
or dimension depending on the route being 
flown. passengers will be advised of the 
applicable baggage allowance when booking. 
excess baggage charges are high and will 
be levied by the airline on check-in. the 
company is not responsible for passenger/s 
baggage at any time.

Travel Insurance
passengers are strongly recommended to 
take out suitable travel insurance covering 
at least medical and hospital expenses, 
loss or damage to baggage, cancellation 
and additional expenses. passengers will 
be offered travel insurance products when 
booking. 

Minimum Numbers
each tour requires a minimum number to 
proceed please contact the company for 
further details

Health Requirements
passengers should consult their doctor or a 
travellers medical centre for advice on health 
requirements in areas covering their itinerary.

Disclosure of Personal Information
the passenger/s acknowledge that they 
will provide the company from time to time 
with information about themselves that 
is of a personal nature. the passenger/s 
consents that the company may use such 
personal information to make and complete 
airline bookings and other travel related 
arrangements on their behalf.

Carrier Responsibility
the airline/s do not represent themselves as 
being contracted with any purchaser of flights 
and/or package tours from the company or as 
having any other legal relationship with any 
such purchaser.

 

For and up to date quotation email trevor@sbyphuket.com



 


